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JOINT STATEMENT • 31 MAR 2022 

 

We Need a Trustworthy Owner for MySejahtera 
 

The Malaysian Health Coalition (MHC) is concerned with recent reports on the ownership and operations of 
the MySejahtera app. We welcome the Health Minister’s official statement regarding the ownership of 
MySejahtera (issued on 27 March 2022), but we note the recommendation of the Public Accounts Committee 
(in March 2022) for the government to “take over the operations of the MySejahtera application without 
involving any additional costs”.  
 
We underscore the importance of a centralised national contact tracing application in managing Covid-19. We 
urge the government to safeguard the ownership of MySejahtera. We highlight key issues that may arise if we 
do not have a trustworthy owner for MySejahtera, including breach in personal data privacy, misuse of public 
data, and decline in public trust. This will subsequently erode the public trust in the governance and 
accountability; both which are key to successful transition into an endemic state for Covid-19.  
 
We urge the government to rebuild public trust in MySejahtera, through regular and transparent updates on 
privacy and data usage policies for MySejahtera. This must include publishing legal documents that explain the 
data governance (such as which servers, who has access to the data, and how is the data processed). The 
Rakyat must know the legal structure of all private companies involved, as part of routine good governance. 
Technical transfers of ownership for MySejahtera should not be made through direct negotiations without the 
Rakyat’s knowledge.   
 
MySejahtera has been integral part of Covid-19 management in Malaysia. We call for continuous effort from 
the government to improve the balance between privacy and public health transparency. The government and 
the MOH must institute measures, including possible legal recourse to increase public trust in MySejahtera. 
Protecting the Rakyat’s health and data privacy must go hand in hand and cannot be compromised at any cost. 
Public health needs trust to be successful.  
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Full signature list:   
Organisations 

1. Academy of Medicine Malaysia 
2. Association of Malaysian Optometrists 
3. College of Ophtalmologists 
4. College of Surgeons Academy of Medicine of Malaysia 
5. IKRAM Health Malaysia 
6. Islamic Medical Association of Malaysia  
7. Malaysian Association of Clinical Biochemists 
8. Malaysian Association of Dental Public Health Specialists 
9. Malaysian Coalition on Ageing  
10. Malaysian Nurses Association  
11. Malaysian Pharmacists Society 
12. Malaysian Society of Clinical Psychology 
13. Malaysian Society of Ophtalmology 
14. Malaysian Thoracic Society  
15. Medical Practitioners Coalition Association of Malaysia 
16. MedTweetMy 
17. MMA Public Health Society 
18. Obstetrical and Gynaecological Society of Malaysia 
19. Perinatal Society of Malaysia 
20. Public Health Physicians Association 

 
Individuals 

1. Assoc Prof Dr Uma Devi Palanisamy 
2. Dato’ Dr Amar Singh-HSS 
3. Dr Khor Swee Kheng 
4. Prof Datuk Dr Zulkifli Ismail 
5. Prof Dr Mohd Zamrin Dimon 
6. Prof Dr Roslina Abdul Manap 
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